(® united Networks # Android Wi-Fi User Guide

1. To get started, download the United Networks app. — — —

2. Register an account on the app or via our website at = Home = =P Home = =P Home =
www.unitednetworks.net.au
’-\f\
3. Purchase a Wi-Fi pass via the Shop section of our website or '=D:| I ~ I
mobile app (AndfOId On[y)' l Welcome to the l Your device is now l Device is Set up
. . United Networks app being set up -
4. Login to the United Networks app. e o S~
while set up is in progress
5. If you have purchased your Wi-Fi pass as a voucher, navigate .
to the Wi-Fi page on the app to redeem it. Your Wi-Fi pass
will be active as soon as the voucher is claimed, so we = = = = =
recommend you do this step as close to your departure date
as possible. ) o . P @ o & o &
**If you selected the “Start Now” option when purchasing the
Wi-Fi pass, your pass is already active and you can skip this
step. —— —
6. When your pass is active, you will see a screen advising your —
device is being set up. This process might take a couple
of minutes. Please do not exit or close the app until you G Clobalw = e Loateatospor
receive a confirmation that your device is now set up and — mﬁ - .
Times Square, New Yor}
ready to go. Sl uComacad o
You ave M caimed nmmnmm“:‘mz ? 0 » °
7. Make sure you have Wi-Fi enabled in the Settings section of e | ) y @@
your device. This will allow your device to pick up the signals e Claim U P tow? (°0° 'é"
of Wi-Fi networks at your location. oo : %
_FREE Wi-Fi by inlink. ) QH.?‘.,‘ °
8. On Android devices, your handset will connect automatically T 0 i mOr
to supported hotspots. .y
999 J
9. You can also manually select a supported hotspot from the AT UMLES 0.
list of available Wi-Fi networks in your device's Settings. g d
- 2 71
. . . . ‘
10. You can view your app settings and account information

within the app.



Basic troubleshooting:

Completed the steps above and still have difficulties connecting to supported
hotspots? Please try the steps below:

X

Settings

Account Details
Notifications.

Global Wi-Fi settings I @ United Networks

505 Alert Settings

» Restart your device and relaunch the app.

« Ensure you have the latest version of the app installed by going into the app
Settings and select “Check for updates”.

Wi-Fi App

Login Settings

App Information

* Logout of the app, log back in, and wait until you receive the confirmation that .
your device is set up. B e

Unlimited low-cost mobile
internet at your fingertips

« IFyou have issues with a particular network, send us the logs by going into Settings
on the app and select Log Network Faults.

« Remember to check the Wi-Fi Coverage Map before your trip to ensure there are
available Wi-Fi hotspots at your destination(s).
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Remember to check the Wi-Fi Coverage Map before your trip to ensure
your location has available Wi-Fi Hotspot.

I

Cancel Log Network Fault Send & Locate a Hotspot

wifi@unitednetworks.net.au m

Log Network Fault 77N _FREE Wi-Fi by Liberty Pla...
Connect to Wi Hotspot

We are sorry about the issue you are experiencing.

We will receive your logs and investigate the issue.

_FREE Wi-i by inlink.
To help s assist you better please provide your Connect to WiFi Hotspot

details below.

OneWifi-Roam

Full Name: Connect to Wi Hotspot
Best Contact Number:
Phone Model: e
2 iPhone OS Version (Located in Settings > About luc
r H Phone):
City you are in:

AMPUBLIC

Network you are trying to connect to:
Connect to Wi-Fi Hotspot

Other notes you may think will help us:

unitednetworks.net.au o e

of the issue. It will help us in assisting you!

oo o We apologize for any inconvenience caused. If you

wifi@unitednetworks.net.au ol e 10 ot I conactwithour Unied Suppor Yes Optus Customer
* * i Q Connect to Wi Hots

team please give us a call on our support phone Connect to WH Hotspot

numbers listed below or visit unitedglobalsim.com

1300 299 698 or +61 2 9003 9555 (from Australia) forcur 24 hoororis chatysten, B wormw
1-855-277-1644 (from Canada)

Call from Australia: 1300 080 801

Yes Optus Customer
Connect to WH-Fi Hotspot




