@ United Networks A Logging a Fault

How to log an issue with a Hotspot

1. Openyour app and ensure you are connected to the internet
2. Go to Settings and then Log network faults

3. Fillin the details of the email and send
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Account Details
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Cc/Bcc, From: yhough@unitedcellars.com.au

Distance Units Subject: Log Network Fault

MY WIFI
We are sorry about the issue you are
experiencing. We will receive your logs and
investigate the issue.

Login Settings To help us assist you better please provide
your details below.

Notifications
LOCATE A HOTSPOT

SETTINGS

HELP AND SUPPORT App Information

Full Name:

Best Contact Number:

Log Network Faults Phone Model:

iPhone OS Version (Located in Settings >
About Phone):

City you are in:

Network you are trying to connect to:
Other notes you may think will help us:

LOGOUT

About App

Please attach any screenshots you may
have taken of the issue. It will help us in
assisting you!
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@ Logging a network fault will help us in assisting you with any connectivity issues.

O Please ensure you send us these logs when you are having difficulty with a Hotspot.

@ www.unitedglobalsim.com
¥ wifi@unitednetworks.net.au

Need some more help? . 1300 299 698 (from Australia)
. 1-855-277-1644 (from Canada & US)

& +61 29003 9555 (from everywhere else)




